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March 7, 2000

OBSERVATION REPORT #45

KPMG is receiving UNE-P usage records with incomplete information.

Issue

KPMG CLEC is receiving access records (category 11 records) with incomplete
information in the ‘From Number’ and ‘To Number’ fields.  According to Bell Atlantic
documentation1, the ‘From Number’ and ‘To Number’ fields are required to be populated
in order for a CLEC to accurately determine usage charges for the telephone call.  In
addition, KPMG CLEC is unable to correctly reconcile charges on its UNE bills.
Specifically, the ‘From Number’ and ‘To Number’ help to determine Intra vs. Inter-
switch charges and Bell Atlantic vs. KPMG CLEC ownership.

The table below lists 110101 and 110120 records received by KPMG CLEC with either
incomplete information in the ‘From Number’ or ‘To Number’ field.

ID Date of Call Category From
Number

To Number Initiation Filename

2459 12/14/99 110101 7813680194 0000000000 105313 BADUFMA.U5114A.1999121
6.01405122219991a000

2587 12/16/99 110101 7813680166 0000000000 135631 BADUFMA.U5114A.1999122
1.34005141100002a000

1644 12/15/99 110120 0000000000 7812929668 093009 BADUFMA.U5114A.1999122
0.32005141100002a000

1626 12/16/99 110120 0000000000 4135648305 141009 BADUFMA.U5114A.1999122
1.34005141100002a000

The table below lists the raw DUF files transmitted by Bell Atlantic to KPMG CLEC.

ID BADUFMA.U5114A.19991216.01405122219991a000
2459 11010199121410781368019400010000000000020360003330100010531300002

26220000100004100007000300000600009000617135001010000000000000000
00MA00000000100DNN
0000000000000000005114000000000000000000000000000000000000000

ID BADUFMA.U5114A.19991221.34005141100002a000
2587 11010199121610781368016600010000000000020360003330100013563100024

47220000100004100007000300000600009000617135001010000000000000000
00MA00000001000DNN
0002176000000000005114000000000000000000000000000000000000000

ID BADUFMA.U5114A.19991220.32005141100002a000

                                                          
1 Call scenarios and their associated charges are defined in the Bell Atlantic North Handbook for CLECs,
Vol. III, Section 9.3.
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1644 11012099121506000000000000010781292966820148002880000009300900005
50020000100004100007000300000600009000617151000010000000000000000
000000000001000D
0000512000000000005114000000000000000000000000000000000000000

ID BADUFMA.U5114A.19991221.34005141100002a000
1626 11012099121606000000000000010413564830520703002880000014100900030

75020000100004100007000300000600009000413291000010000000000000000
000000000001000D
0003047000000000005114000000000000000000000000000000000000000

Assessment

Without complete information about the call, CLECs cannot determine the applicable call
scenario2 and the associated charges that should be applied to the call.

                                                          
2 Call scenarios and their associated charges are defined in the Bell Atlantic North Handbook for CLECs,
Vol. III, Section 9.3.
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